HNudopmanus o npase norpeduresieii puHAHCOBBIX YCIyI HA HANIPaBJIEHHE
oOpameHus (PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 suBaps 2021 roma AeWCTBYeT HOBBIM JOCYIEOHBIN MOPSIOK
ypETyJIUpOBaHUs CIIOPOB MOTpeOUTENEH C IoMOap1aMu.

B cnyuae ecnam nmomOapll OTKasbIBaeTcs YAOBIETBOPUTH TpeOOBaHUs
noTpeouTesNsi, 10 oOpalieHus: B Cy1 MOTPEOUTENb JJIsl YPEryJIUpOBAaHUS CIIOpa
JOJKEH 00paTUThCS K PUHAHCOBOMY YIIOJTHOMOUYEHHOMY.

JIOMKHOCTh (PMHAHCOBOTO YIOJHOMOYEHHOTO yupexkaeHa denepanbHbIM
3akoHOM OT 4 utoHs 2018 roga Ne 123-03 «OO0 ynmoiHOMOYEHHOM MO TpaBam
noTpeduTene GUHAHCOBBIX yCIyTD» (anee — 3aKoH).

@UHAHCOBBIM  YIOJHOMOYEHHBIM  PACCMAaTPUBAET  HUMYIIECTBEHHBIC
TpeboBaHMs OTpeOUTENs, pazMep KOTophix He mpeBbimaet 500000 pyoieii.

OOpaienue notpedutens GUHaHCOBOMY YIIOTHOMOYEHHOMY MOXET OBbITh

HaIpaBJICHO B JJICKTPOHHOM (popMe yepe3 JIMUHbIM KaOWHET Ha OhUIIUATILHOM

caiite (h)MHAHCOBOTO YIOJTHOMOYEHHOTO WM Ha moprtaine [ocyciyr nubo Ha

OyMa>KHOM HOCHTE.

[Ipuem u paccMoTpeHHe OOpalleHUil NoTpeduTenae OCyIIeCTBIsSETCS
(VHAHCOBBIM YIIOJTHOMOYEHHBIM OECIIIaTHO.

Jlo HampaBieHus oOpaiieHuss (UHAHCOBOMY  YIOJIHOMOYEHHOMY

HOTpe6I/ITeJ'II> JOJIDKCH O6DaTI/ITBC$I C 3aidBJICHHMCEM O BOCCTAaHOBJIICHHHU

HapyLIEHHOTO Mpasa B JiomOap1. JlaHHbIN TPETEeH3MOHHBIN MOPSIIOK YCTAHOBJICH
3aKOHOM U SBJISIETCS 00s3aTEIIbHBIM ISl IOTpeOUTENeH.
C mnoapo6HOit wH(DOpMaImeln O TMOpsAKe HampaBleHuss oOparieHus

(UMHAHCOBOMY YMOJHOMOYEHHOMY MO>XHO O3HAaKOMHUTHCS Ha OQUIMATLHOM

caiite (PMHAHCOBOTO yrmoJHOMOYeHHOro (WWw.finombudsman.ru).
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IIporepurts, O3HaKOMHTECH
MOIEKHT JIH CIIOP PAacCMOTPEHHIO ¢ moapoOHO# HHpOpManHeH 0 MOPsIKe
(HHAHCOBEIM YIIOTHOMOYEHHEIM: MOXKHO Ha caiite finombudsman.ru:

Homep Ttenedona cmyx0Obl obOecrnieueHus AEATEILHOCTH (PHUHAHCOBOTO
ynosHomoueHHoro: 8 (800) 200-00-10 (6ecmaTHsbiii 38B0HOK 110 Poccun).

MecTo HaxOXJACHHUSI CIY>KObI oOecrieueHusl AeATeIbHOCTH (PMHAHCOBOTO
ynonHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN mep., J0M 3.

[loutoBbIll azmpec caykObl oOecriedeHHs AEATEIbHOCTH (DUHAHCOBOIO
ynoiaHoMoueHHoro: 119017, r. MockBa, CtapoMOHETHBIA TMep., JIOM 3,

nonyyarenb AHO «COLDY».



